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Introduction

This troubleshooting guide is intended to support users with Casella product. For
convenience, each step within the flow diagram contains a unique address which allows
Casella support personnel to understand what stage a user is at within a process. If
assistance is needed please contact helpdesk.casellameasurement.com or call +44
(0)1234 847799 referencing the document QMS number, the flow and the step number.
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This document is originated by Casella’s Product Support. Request for changes should be submitted to Casella
Product Support via the Help Desk. This is a controlled document and should not be copied under any circumstances.
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Installing Casella Drive

Do you have Admin
Rights on your

Get in contact with the

relevant person who can

grant Admin Rights
1.02

Dawnload Casella Drive
from

www.casellameasurament.c
omidownloads. php

1.03

Do you have WinRAR No

installed?

1.04

Yes

Extract the downloaded

Diowmiload WinRAR
from
WL WINTER, Com
1.05

files to an accessible |4
location
1.06

Y

Open the extracted
folder and locate the |
setup exe file

1.07
B

Double aick on the
satup.exea file and
follow the: Install
Wizard
1.08

Did Casella Orive install
oorrectly?

1.09

Yes

A small Casella Drive window
will be open in the botiom
right hand side of yaur
COMPULET SCrean

1.10
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Downloading Results from Casella Drive

Opean Casalla Drive
201 ¥
i Choose Open Main
Window
Minimise the grey
Casalla Drive window 212
2.02
! v
Right click on the '
Casella Drive icon in A green progress bar will
the task bar show in the main window
l 203 213
L 4
Click options Once download is complete,
resulis will be displayed in
2.04 CSV format
* 214

Choose the correct tab
for the instrument you
wish to download from

* 2.05

Cheack the box next
to Search for
Instruments

2.06

Click OK
207

Plug the IR dongle into &
LUSE port and place the
instrument's IR receiver in
frant of the dongle

2.09

5 the instrument attached

Plug instrument
inte a USE port
with the USE
cable 2 4p

Right click on the
Caszalla Drive lcon in - |

the task bar
211
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Notes

This flow diagram refers to
Windows 7

Locating

Flug the IR Dongle
into a USE port on the
Computer

3.0

kL

Click on the Start
butten

3.02

Click Devices and
Prlntars

-

3.03

A windows will open
showing all the devices
connected 1o your

COmpuUter .
-

Locate IR Interface

{1932008) and right

click on the lcon
3.05

A small window will
open with two tabs

3.06

Click an the
hardware tab

.07

Locate USE Senal
Port

3.08

The port number is
located in brackets:
(COR X)

3.09
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